Weston Lodge 2012 Booking Form

	Name (Main Contact)
	

	Address
	

	
	

	Telephone (inc STD)
	

	e-mail address
	

	Commencement Date
	

	For how many Nights ?
	

	Departure Date
	

	Number of Adults ?
	

	Number of Children (U17)
	
	

	Party Mix
	Mixed over 25
	
	Couple
	

	Mixed U25 and over 
	
	All Male
	
	All Female
	

	Do you require Linen Service (see note 8)
	

	Name (Second Person)
	
	Over 21 ?
	

	Name (Third Person)
	
	Over 21 ?
	

	Name (Fourth Person)
	
	Over 21 ?
	

	I accept the Conditions of Hire

(If mailing please sign and date. If sending by e-mail please print your name.
	


CONDITIONS OF HIRE
Please read this carefully. When you book your holiday with us you are entering into a contract which binds you and us in various ways.
1. Terms. 
The Stoneleigh Holiday Park refers to the Stoneleigh Holiday Park located at Weston, East Devon nr Sidmouth, EX10 0PJ

The Booking refers to the booking you make with a defined start when you will occupy The Accommodation and an end date when you will vacate The Accommodation.
The Web-Site refers to the Web-Site whose URL is www.sidmouthholidays.co.uk and is accessible from any commercially available browser software and does not make any charge to access all or any part of the said web site.

The Accommodation refers to Bungalow Number 26 located on the Stoneleigh Holiday Park.

All terms are either per week (Saturday to Saturday) or per short break (start day as specified) for The Accommodation as equipped and described. The usual time of take-over is 3pm (subject to unavoidable delays). You must leave The Accommodation by 10AM unless previously agreed. You are obliged to leave everything in a clean and tidy condition. On entry and exit you should comply with the “Preparing the Bungalow” document sent to you with the Keys. You are responsible for any damage done or loss sustained during your stay. Prices on the Web-Site are effective at the time you pay your deposit. Subsequent changes (more or less) will not affect the rate you pay. The Accommodation comprises one double bed in one room and a bunk bed with two separate mattresses in another.
2. Booking Confirmation. A binding contract between us will come into existence when we despatch by post or e-mail The Booking invoice and acceptance. The contract shall be deemed to be subject to English Law. We both agree to submit any dispute to the exclusive jurisdiction of the Courts of England and Wales. In all cases these Conditions of Hire form the basis of your contract. 

3. Number in your party. It is a condition of your booking that the total number in your party shall not exceed the capacity of The Accommodation as advertised (which is 4 adults). The members of your party and the mix of your party must remain the same throughout the whole of The Booking.
4. Booking Monies and Deposit. When you book you must pay the deposit monies listed below. The full amount as specified on the Web-Site should be paid and cleared no later than 28 days prior to the start of The Booking. If you book within 28 days of the start date of The Booking the entire amount is payable with your booking and subject to clearance before commencement of The Booking. 
We require a £75 deposit which will be cashed. Monies will be returned to you once the key is returned to us and the inventory check is completed. Any breakages or other costs will be deducted from the deposit before return.
We reserve the right to pass on to you any bank charges and other costs we incur if payment is made in a foreign currency, by any other method not normally accepted by us or if we have to re-present a cheque or process late payments.

The prices shown are cash prices only. We do not accept Credit Cards but we can take payments through the on-line Paypal service (www.paypal.com) but we will charge a 4% levy to cover charges made to us by Paypal if the total is less than £200.
The monies paid by you cover the cost of The Booking but exclude Electricity which is payable via a meter in The Accommodation.
5. Changes by You. You may not transfer your booking to someone else/another party unless agreed by us in writing. You may not transfer the booking to other parties at all after we have received notification of cancellation. 

6. Cancellation by You. Telephone or e-mail us immediately if you have to cancel your holiday. Then on the same day send us by first class mail or e-mail your Booking Invoice. Your cancellation is effective from the date we receive your written notification or e-mail. Your cancellation will be acknowledged by us in writing or by e-mail. If you cancel, we will not refund any monies paid if the start of the booking is less than 28 days hence, unless we can relet to another third party (which we will endeavour to do). If we are able to do so will refund all of your monies paid less £50. If you cancel more than 28 days before the start of the booking we will refund your deposit in full less £50. This is in addition to any Cancellation Insurance you may have entered into with a 3rd Party.

7. Minors. We cannot accept bookings from anyone under 21 years of age. 

8. Linen, Towels and Keys. Bed linen is not provided unless you specify the Linen Pack. The bungalow has duvets and pillows – you are responsible for bringing duvet covers, pillow cases, towels and tea cloth. If you require the Linen pack this is charged as per the rates shown on the Web-Site at the time of booking – you must specify you require the Linen Pack at time of booking. Keys will be mailed to you within 14 days of the start of The Booking only after all monies have been paid (including the deposit).
9. Availability. Your booking is accepted on the understanding that your confirmed accommodation will be available for your use on the agreed date. We will undertake to fulfil this commitment but accept no responsibility for Acts of God or other circumstances outside of our control. Under these circumstances we will refund your money in full.
As the Stoneleigh Holiday Park is a privately run holiday park we cannot guarantee availability of any of the services advertised on our Web-Site or any other services beyond our control.  

We and the Stoneleigh Holiday Park have the right to refuse to hand over accommodation to any person(s) who, in our reasonable opinion is not suitable to take charge of it. In such cases, all hire charges paid will be refunded in full, the contract shall be terminated and neither we nor the Stoneleigh Holiday Park will have any further liability. 
 

If, in the reasonable opinion of ourselves and/or the Stoneleigh Holiday Park any person(s) is not suitable to continue the holiday because of unreasonable behaviour, damage to The Accommodation or danger or significant annoyance to others, the contract may be terminated, in which case neither we nor the Stoneleigh Holiday Park will have any further liability. In this event, you will remain liable to pay the hire price and no refund shall be due.
Accommodation Guide. A Guide will be sent to you no later than 7 days before the start date of The Booking detailing use of appliances etc within The Accommodation. It is your responsibility to comply with the Guide for maximum enjoyment of The Accommodation and to understand the use and function of all the fixed equipment within the The Accommodation.
Damage to accommodation. The hirer shall also be liable to us for any damage caused in The Accommodation during the period of hire. We and the Stoneleigh Holiday Park have the right to enter any accommodation (without prior notice if this is not practical or possible) if special circumstances or emergencies arise (for example if repairs need to be carried out).

Single-sex group bookings. The Stoneleigh Holiday Park caters primarily for family holidays and do not admit  single-sex groups or younger parties. Bookings for such a party cannot be accepted unless we have agreed in advanced of your booking. You may be asked to pay an additional Security Deposit at time of take-over. 

Wheelchair/Disabled Persons. The Stoneleigh Holiday Park is set in a naturally hilly environment with many unmade paths and not all parts of the Park can be enjoyed by those with mobility difficulties. It is essential that all booking applications from parties including people with special needs, give us written details of those needs. We also require confirmation as to whether or not the disabled visitor will be accompanied on their holiday by an individual able to attend to all their requirements. 
Smoking. Smoking is not allowed inside or within 20 feet of The Accommodation.
10. Force Majeure. We cannot accept responsibility or pay any compensation where the performance or prompt performance of our contract with you is prevented or affected by reason of circumstances which amount to "force majeure". 

Circumstances amounting to "force majeure" include any event which we could not, even with all due care, foresee or avoid. Such circumstances include the destruction or damage of your accommodation (which cannot reasonably be remedied to a satisfactory standard before the start of your holiday) through fire, flood, explosion, storm or other weather damage, break-in, criminal damage or any similar event beyond our or the owner's control. Such circumstances also include riots or civil strife, industrial action, natural or nuclear disaster, fire, adverse weather conditions, war or threat of war, actual or threatened terrorist activity and all similar situations beyond our or the owner's control. 

11. Your Pet. We do not accept Pets within The Accommodation. If you have alternative accommodation for your pets you may bring them onto the Stoneleigh Holiday Park during the daytime during the winter months. Regulations set down by the Stoneleigh Holiday Park should also be observed and may include but not be limited to restricted access with pets to certain areas of the park. Also note that Government legislation prohibits the following dogs - American Pit Bull Terrier, Japanese Tosa, Fila Brasileiro and Dogo Argentino even when muzzled 

12. Assistance dogs. Registered assistance dogs are subject to the same conditions as other Pets. 

13. Your Vehicles. Your vehicles and their accessories and contents are left entirely at your risk. We and the Stoneleigh Holiday Park will not be responsible for any loss or damage from or to any vehicle from any cause whatsoever. Please observe Parking regulations as defined by the Stoneleigh Holiday Park. 

14. Liability. Except where otherwise specified in these Conditions of Hire neither we nor the Stoneleigh Holiday Park, can accept liability for any damage, expense, injury, death or loss of any nature whatsoever suffered by any person(s) from any cause whatsoever. 

26 Stoneleigh is owned and leased under these Terms by Doug & Sue Follett of 32 Greenways, Fleet, Hampshire


